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 Get Ready for Atlantis
Passport Requirements 
	 You must have a valid passport to enter Mexico and visas 
may be required for residents of countries other than the US or 
Canada. Remember, all documentation are your responsibility 
and no refund is offered should you not be able to travel due to 
improper documentation. 

What to Wear
	 Club Atlantis is very informal. Casual resort or sports attire 
is appropriate all day and night. Everything is outdoors, so you 
might bring one long-sleeve shirt and/or pants. There are no 
formal nights, and you may always dress as you please.

	 All our events are very relaxed and casual, although our 
party themes may inspire a simple outfit or two. Laundry service 
is available for an additional charge at the resort.

	 Our only request is that you show a little good taste and 
respect for our other guests at dinner time. That means no gym-
like tank tops, gym shorts, overly-revealing party outfits, and the 
like. It’s a request, and everyone will appreciate it.

Packing Advice
	 Bring plenty of sunblock, bug repellent, and basic toiletries. 
Beach towels are provided. Finally, please do not place any 
valuables, including your passport, in your checked luggage.

	 If you are taking any medications, please make sure you 
bring them in their original containers to avoid delays getting in 
and out of the country. Mexican authorities have very strict rules 
and penalties regarding all drugs.
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  Atlantis Party Themes
 	 Atlantis theme parties are legendary and dressing up is 
part of the show but is of course always optional. You’ll be 
comfortable with or without an outfit. It’s hot every day so we 
keep it simple here, but that still leaves a lot to the imagination.

	 All parties are outdoors, either at the Taco Arte nightclub or 
near the beach.

Dog Tag T-Dance - The troops come home for the 35th 
anniversary of Atlantis’ longest-running afternoon party. 
Show your creative strength at our first big outdoor party 
inspired by the joys of men in (small) uniforms. We’ll provide 
souvenir dog tags and colored dots. You do the rest.

Tropical Glam - Island vibes meet high fashion in our dazzling 
paradise where the lush beauty of the tropics collides with 
the sparkle of the runway. From animal prints to sequins, 
palm skirts to shiny accessories, or way over-accessorized 
pareos, it’s time for island simplicity to get a glam-up.

Bright Future - Step into our neon-charged wonderland 
where optimism rules to celebrate everything electric – 
glowing lights, radiant looks, and your vibrant shining spirit. 
Think futuristic flair with a tropical twist: LED accessories, 
holographic fabrics, neon swimwear, and metallic accents 
that propel us into a future that really shines.

Rewind: Atlantis Classics - It’s all about the music tonight as 
we take you back to the origins of Atlantis with 35 years of 
dance music at our favorite beach resort. Dress for the 80s, 
90s, or however you feel today!

Think Pink T-Dance - Pink is in! It’s everywhere and hotter than 
ever. From Barbie butch to fluffy fantastic, throw on your 
favorite interpretation for a hot afternoon of frivolous dolled 
up fun.

Summer White - Breeze into Atlantis’ biggest night where one 
simple color sets the tone for an ocean of possibilities. Sexy 
or smart, dressed up or down, simple or creative, or all of 
them together.

Revival! Classic Disco T-Dance - Disco lives on as we take you 
back to the glory days of the 70s with an afternoon of pure 
musical magic on the dance floor. Artificial fabrics, excess 
facial hair, oversized shoes, and other obnoxious accessories 
welcome!!
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Resort Address & Phone
	 Club Med Cancun Yucatan

	 Punta Nizuc KM 21.5

	 Quintana Roo, Mexico CP 77500

	 Phone: +52-998-881-82-00

Flight Advice
	 As you know, you should arrive at least 2 hours prior to 
departure of any international flight, including flights with 
connections from the USA. Please plan accordingly.

Transfers from the Airport
	 For your included Atlantis transfer, you will be met by a 
Club Med representative. Important advice, DON'T TAKE THE 
FAMILY AND FRIENDS EXIT.

	 • If your flight arrives in Terminal 2, INTERNATIONAL 	
	 FLIGHTS they will meet you at THE WELCOME BAR that is 	
	 just outside the arrivals building.

	 •If your flight arrives in terminal 2 DOMESTIC FLIGHTS 	
	 they will meet you at THE WELCOME BAR ( LOOK FOR A 	
	 LITTLE PALAPA NEXT TO THE TAXI COUNTERS ) that is just 	
	 outside the arrivals building.

	 • If your flight arrives in Terminal 3 they will meet you at 	
	 MARGARITAVILLE BAR that is just outside the arrivals 		
	 building next to the Mini market.

	 • If your flight arrives in Terminal 4 they will meet you 	
	 at THE WELCOME BAR NEXT to the PLATFORM ‘’ D ‘’ that is 	
	 just outside the arrivals building.

	 Our team will be holding a Club Med/Atlantis sign and 
will direct you to your transfer from there. The resort is 
approximately 15 minutes from the Cancun International 
Airport.

	 *Please note that the transfer contact may be escorting guests 
to a waiting transfer van so please be patient.  If you do not make 
a connection with the transfer representative, please walk around 
looking for them, they will stay in one location waiting for our guests.  
Please contact the resort directly if you feel that you may have possible 
missed the transfer. (+52-998-881-8200 Club Med Reception). Or +52 (1) 
998-2934-480 Jorge Chan Fly Away Travel. Below is the shirts that the 
contact will be wearing.
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Checking In 
	 Upon arrival, you will be brought through the quick and 
seamless check-in process by both the Club Med team and Team 
Atlantis. 

	 Please note that all guests who are staying in both the 
Resort Center and Aguamarina will be checked in at the Resort 
Center. Guests staying in Aguamarina will then be driven to the 
Aguamarina building via shuttle. 

	 Guests staying in the Jade suites and Jade deluxe rooms  will 
be checked in at the Jade building. Please note this is subject 
to change as dependent on the overall needs of the resort to 
maximize ease for our guests.

	 Upon arrival you need  to place a credit card on file before 
Sunday evening unless you have done Fast Track check-in, 
below. Failure to present a card may result in your account being 
locked until a credit card is provided. A temporary hold will be 
placed on the card, to be removed at the end of the event if no 
funds are utilized.

Fast Track your check in: 

	 Enter email

	 Booking /123456789 (This is the "fake" booking number 
you need to use to make the system work) 

	 Date of Check-in: 4/26 

	 Date of Check-out: 5/3

	 Amount is auto filled 

	 Please note that debit cards cannot be used

	

Club Atlantis Basics



Page 7

Your Daily Schedule 
	 You can find a summary schedule on the video screens 
around the village. Our host, Ben, will provide the lineup for 
the upcoming day before our evening shows, and our Team 
Members are available to answer any questions.

Team Atlantis
	 Our team of experienced and friendly hosts is on hand 
throughout the week to help make your vacation experience 
enjoyable. Our team is usually in the resort's most public areas, 
from the pool to mealtimes to the theater. Feel free to ask any of 
our team members for assistance at any time.

	 In addition, our “official” information desk will either be in 
the main lobby or lobby resort center from 11 a.m. to 1 p.m. and 
7 p.m. to 9 p.m. on the last day.

The Bar
	 All cocktails and soft drinks are included at any of our bars all 
day, every day. Premium wines, champagnes, and a few specialty 
items are available at an extra charge. You must open an 
account to purchase any of these premium items or packages. 
See the Bar or Reception staff for details.

Optional Excursions
	 Club Med offers a wide array of outstanding excursions 
from the resort. Excursions can be booked at the resort in the 
Discovery Center between 9 am and 6 pm based on availability. 
There’s a lot to see in the area surrounding Cancun, including 
excursions to Chitzen Itza, Cozumel, and Playa del Carmen. 

	 Get out and explore a little this week, Check out all our 
fabulous and exciting excursions here:

	 https://www.ancilatours.com/downloads/Catalogo-
Excursiones-Atlantis-Canc.pdf 

Medical Center/Infirmary Hours
	 9 am – 12 pm

	 5 pm – 7 pm

For any emergencies, nurses are on site and available 24 hours a 
day with a doctor on call.

Club Atlantis Basics
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Entertainment Preview 
	 Here’s your preview of the week’s entertainment and party 
events. Please note that events and times are subject to change.

Saturday
Singles Cocktail Party	 Las Velas  6:30 pm  

A super-casual way to meet our other Atlantis single guests 
-- right after the show ends.

Sutton Lee Seymour	 Theater 7:30 & 9:45 pm 
NYC’s premier live-singing drag star returns to Atlantis with a 
hilarious all-new show! The perfect start to your vacation.

Atlantis Welcome Party	 Taco Arte  11 pm 
Fire up the dance floor for our first night out with a massive 
musical start. 

Sunday
Club Atlantis  Orientation	 Main Pool  11 am 

With a little help from the Club Med G.O. Team, Ben 
introduces you to our fabulous resort with a guide on how 
the resort operates and what to expect during your vacation. 
All you have to do is show up at the pool! 

Dog Tag T-Dance	 Las Velas  5 - 7 pm 
Atlantis’ most infamous afternoon party. A little green, red, 
or yellow can go a long way. Dog tags for everyone!

Miss Richfield 1981 	 Theater 7:30 & 9:45 pm  
Professional beauty queen and on-trend fashion gal Miss 
Richfield 1981 takes on the crazy world of AI in her all-new 
show called Phoney Baloney.

Cacophony Daniels 	 Soluna Courtyard 11 pm 
Direct from the Broadway stage to Atlantis, a drag sensation 
with a voice as high as her hair!

Tropical Glam	 Taco Arte 11 pm 
Let the rhythms move you, the colors inspire you, and the 
glamour elevate you with our celebration of all things bold, 
beautiful, and fabulously fun as you immerse yourself in the 
ultimate island-chic fantasy. 

The Atlantis Experience
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Monday
Poolside Sunset Ritual	 Aguamarina  5 - 7 pm 

We’ll serenade you into the sunset with a relaxing chill-out 
tropical sounds.

Gay Jeopardy	 Theater  6 pm 
Ben takes the world’s smartest game show and adds a little 
Atlantis twist.

Amber Iman	 Theater 7:30 & 9:45 pm  
One of the fastest rising stars in the theater and music 
scenes. She’s a 2024 Tony nominee with a soulful voice and 
magnetic presence.

Miss Richfield’s Country Dance	 Las Velas  11 pm 
Pull out your boots (or sneakers) for a little 2-stepping fun 
hosted by Minnesota’s most remarkable export. Everyone’s 
welcome to join in or just watch the fun. Yee-Ha!

Piano Bar with William TN Hall	 Soluna Courtyard 11 pm 
Every night our very own piano men brings you show tunes, 
pop hits and more.

Atlantis Night Club	 Taco Arte 11 pm 
No theme, just a great night of dancing under the stars with 
music by DJ Abel.

Tuesday
Poolside Sunset Ritual	 Aguamarina  5 - 7 pm 

We’ll serenade you into the sunset with a relaxing chill-out 
tropical sounds.

Not-So-Newlywed Game	 Theater  6 pm 
Ben pits couples old and new against one another in the 
ultimate test of partner knowledge, with hilarious results!

Monét X Change	 Theater  7:30 & 9:45 pm 
Entertainment spitfire and the first double crown winner 
from RuPaul’s Drag Race. The multi-talented Monét X 
Change, drag queen, singer, and opera performer that will 
leave you speechless.

Piano bar with Brian Nash 	 Soluna Courtyard 11 pm
Bright Future 	 Taco Arte 11 pm 

Step into our neon-charged wonderland where optimism 
rules to celebrate everything electric – glowing lights, 
radiant looks, and your vibrant shining spirit.

The Atlantis Experience



Wednesday
Think Pink T-Dance	 Las Velas  5 - 7 pm 

Pink is in! It’s everywhere this year and hotter than ever. 
From Barbie butch to fluffy fantastic, throw on your favorite 
interpretation for a hot afternoon of frivolous dolled up fun.

Telly Leung 	 Theater  7:30 & 9:45 pm 
One of Broadway’s most vibrant stars, direct from starring in 
Aladdin and Allegiance, with a host of other amazing credits 
in between.

Piano bar with William TN Hall 	 Soluna Courtyard 11 pm
Rewind: Atlantis Classics	 Taco Arte  11 pm 

Celebrate three decades of Atlantis dance music with the 
big anthems, diva voices and classic sounds that still sound 
amazing today! Music by DJ Abel.

Thursday
Foam Party	 Aguamarina  4 - 6 pm 

A little poolside silliness filled with bubbly, foamy fun. Dress 
to get wet! 

The Big Gayla 	 Soluna Courtyard 7:30 pm 
We’re taking it outside for a change with a special dinner 
under the stars featuring a fabulous  outdoor BBQ and buffet 
with some pop-up entertainment moments from our friends.

Brian Nash and Friends	 Soluna Courtyard 11 pm 
A little more musical mischief with special guest stars!

Summer White	 Taco Arte  11 pm 
Breeze into your’ biggest night where one simple color sets 
the tone for an ocean of possibilities. Sexy or smart, dressed 
up or down, simple or creative, or all of them together.

Friday
Revival! Classic Disco T-Dance	 Las Velas  5 - 7 pm 

Disco lives on as we take you back to the glory days of the 
70s with an afternoon of pure musical magic on the dance 
floor. Artificial fabrics, excess facial hair, oversized shoes, and 
other obnoxious accessories welcome!

Atlantis Trapeze Stars!	 Trapeze School  9 pm  
Come out and see what your friends have been up to all 
week at our legendary Circus School. Tonight they are the 
stars as we cheer them on.

Brad’s Last Laugh 	 Theater 7:30 & 10 pm  
Legendary gay comic Brad Loekle has been watching you 
all week and will make sure you’re ready to head back to the 
“real” world with a huge smile.

Cacophony Daniels 	 Soluna Courtyard 11 pm 
Last Dance	 Taco Arte  11 pm  

Why not? Join your friends for one last dance before we all 
head home tomorrow.

The Atlantis Experience
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	 Club Med offers several outstanding dining options, all of 
which are included in your vacation except La Bodega. Please 
note that times are approximate and may change.

	 All restaurants, including outdoor areas, are non-smoking.

La Hacienda
	 The heart of the Atlantis experience can be found in this 
beautiful air conditioned restaurant. Five unique rooms and 
an al fresco-dining terrace overlooking the pool host our 
International buffets and local Mexican specialties.

Early Risers	 6:30 am - 7 am (Continental Breakfast)
Breakfast	 7 am – 10 am
Lunch	 Noon – 2 pm
Dinner	 6:30 – 10 pm (Closed Thursday)

Taco Arte
	 Our beautiful oceanfront, open air restaurant. During the 
day, enjoy local specialties served buffet-style. In the evening, 
the chefs of Taco Arte showcase their Mexican culinary heritage. 

Breakfast 	 7  – 11 am 
Lunch 	 Noon – 4 pm
Dinner* 	 6:30  – 10 pm  (Closed Thursday)
	 * Reservations Required

La Estancia
	 An authentic Argentinian steak house  open for dinner and 
late night snacks. 

Dinner* 	 6:30  – 9:30 pm 
	 * Reservations Required 
Late Night Snacks 	 11 pm – 2 am

Creperie at Las Velas
	 The La Crêperie Snack restaurant, next to the main pool, 
offers an enticing array of treats including crêpes, juicy fruits, 
and savoury wraps. Delicious snacks are available all day, perfect 
whether you're on the go, by the pool or on the beach.

Breakfast & Snacks 	 10:30 am – 6:30 pm

La Bodega Wine Cellar	
	 Club Med’s fabulous La Bodega wine cellar offers a wide 
selection of the finest wines, champagnes and premium spirits, 
as well as  VIP table service at all the restaurants & bars in the 
resort.  Reservations available on a first-come, first-serve basis.
	 There is an extra charge for wines and dining in La Bodega.

Dinner* 	 6:30  – 9:30 pm 

Dining Information



The Best Time to Dine
	 Since the resort is completely full, we strongly recommend 
going to the early show (7:30 most nights) and having dinner 
afterwards! Our shows last approximately 55 minutes so you’ll 
be seated at dinner around 8:30 and won’t have to rush.

	 Seating in the theater is limited to around 475 guests and we 
have over 850 of you at the resort this week. You’re guaranteed 
to get a seat at the early show, and in our experience the late 
show is always super-packed. We don’t want to turn anyone 
away!

Making Dining Reservations
	 Dinner reservations for same-day and next-day dining at 
Taco Arte, and Estancia can be made scanning the QR code, 
and then selecting the restaurant, and time. The code is located 
around the resort for your convenience, or with the Jade 
concierge for Jade residents. 

Bar Hours
Soluna Bar & Lounge 	 	 9 am – 1 am 
Taco Arte Beach Bar	 	 10 am – 3:00 am 
Jade Bar – Jade Pool*		  9 am - 11 pm 
La Bodega 	 	 4 pm – 12 am
La Marina Bar – Aguamarina	 10 am – 6:30 pm 
Las Velas Bar – Center Pool	 10 am – 11 pm
Beach Service		  9 am – 5 pm
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Flying Trapeze and Circus School
	 Ever dreamed of walking a tight rope? How about flying 
through the air with the greatest of ease? If you have, then it’s 
time to turn those dreams into a reality at Club Med’s exclusive 
Circus and Trapeze School. Our super friendly and amazingly 
talented G.O. Team will introduce beginners to the sport and 
enable experienced flyers to perfect their mastery of the various 
disciplines.

Amazing Sports with Instruction
	 Archery 

	 Basketball

	 Beach Volleyball

	 Fitness Classes

	 Kayak

	 Paddle Board

	 Pickleball

	 Sailing

	 Scuba Diving* (additional charges apply)

	 Snorkeling on site

	 Table Tennis

	 Water Aerobics

	 Circus and Trapeze school

	 Yoga

	 All sports are free and include expert instruction from the 
awesome G.O. team. There’s no better place to learn a new skill 
or have some fun with one you love. Get out there and play!

Unique Experiences
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Currency Matters
	 Mexican law requires all transactions (over a certain dollar 
amount) to be handled in Mexican Pesos, although some 
establishments may list prices in US dollars as well.

	 The current exchange rate is around 19 pesos to one dollar. 
Currency conversion is not available at the resort.

	 At the resort, spa, excursion and boutique charges can be 
signed directly to your room. You must open an account with 
the front desk and settle the account at the end of the week 
with Visa, MasterCard, American Express, Travelers Checks, or 
cash. Personal checks are not accepted.

The Weather
	 The average temperature in Cancun should be around 87° 
during the day and 75° at night. Expect it to be fairly humid and 
a chance of showers in the late afternoons.  Don’t worry, it dries 
out fast!

The Water
	 The water throughout the resort is filtered, purified, and safe 
to drink. We highly recommend drinking only bottled water 
outside the resort.

Shuttle Services
	 Shuttles are available within the resort to take you 
throughout the property. Please check the shuttle schedule in 
the Lobby for operating hours.

Phone and Internet
	 Club Med offers free international calls using the tablet in 
your room and the 3CX App. Basic wireless internet is included 
as well. Premium Wifi is included for those guests staying in Jade 
otherwise it is available at an additional charge to those who’d 
like to stream or desire faster connectivity, each premium code is 
good for 1 week covering 4 devices.

Resort Essentials
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	 Our Atlantis team is made up of our full-time employees 
and part-time talent working together to create an exciting 
experience for you.

Atlantis Team

Rich Campbell – President 

James Xiao – Event Producer

Jan Basson – Event Producer 

Ben Cameron – Atlantis MC 

 Marino Maranion – Guest Relations

Allan McGavin – Team Leader  

Resort Team

Our Entertainers
Abel Aguilera
Amber Iman
Brad Loekle
Brian Nash

Cacophony Daniels
Dan Slater

Miss Richfield 1981
Monet X Change

Sutton Lee Seymour
Telly Leung

William TN Hall

Angel

Scott

Sherwin

Josh

Kyi 

Johnny 

Grant

Jason

Questions?
Please ask your travel agent, call our office (+1 310-859-8800),

or e-mail us at: Info@atlantisevents.com

We can’t wait to see you at Club Atlantis Cancun! 
Thank you again for choosing Atlantis 

 for your vacation!
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