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Welcome!
	 We’re thrilled to welcome you as we sail from Athens to the gorgeous Greek 
Isles on the beautiful Norwegian Jade. In this booklet, we’ll help get you organized for 
your vacation, with information on how to pack, what to expect onboard, and what 
you’ll do when you arrive. 

	 Sailing the spectacular Norwegian Jade, you’ll explore seven of the world’s most 
glorious islands, each with a different flavor. Onboard, nonstop entertainment and 
fun await you in ways you never imagined. Norwegian and Atlantis’ superb teams 
of experienced hosts, entertainers, and crew are excited and ready to show you the 
time of your life. 

	 Please take a few minutes to read this entire booklet, as it contains important 
information to prepare for your vacation. Please also make sure that your flight 
reservations are in order, your passport is up-to-date, and that your Atlantis 
reservation details are correct. 

	 Have a safe flight and get ready for an extraordinary journey. We look forward to 
seeing you in Athens and throughout the cruise. 

Warm regards,

Rich, Christopher, Malcolm, Allan and all of us at Atlantis

Our Cruise Itinerary
Day	 Date	 Port	 Arrive	 Depart

Sunday	 August 15	 Piraeus (Athens, Greece)		  5 pm

Monday	 August 16	 Iraklion (Crete), Greece	 10 am	 7 pm	

Tuesday	 August 17	 Rhodes, Greece	 8 am	 5 pm 

Wednesday	 August 18	 Santorini, Greece	 8 am	 7 pm

Thursday	 August 19	 Katakolon, Greece	 10 am	 5 pm

Friday 	 August 20	 Corfu, Greece	 7 am	 4 pm

Saturday	 August 21	 Mykonos, Greece	 12  pm	 9 pm

Sunday	 August 22	 Piraeus (Athens, Greece)	 6 am	

Itinerary Notes
	 Please note that all arrival and departure times are approximate and may 
change without notice. Also, the times listed here are slightly different than what 
was originally published on the Atlantis web site. The times above are correct. 

Itinerary Changes
	 Atlantis and NCL (Norwegian Cruise Line) have carefully planned this itinerary 
for maximum enjoyment in all our ports and onboard your ship. Although we do 
our best to adhere to published ports and times, unforeseen weather and/or sea 
conditions may force us to alter the itinerary during your cruise. 

	 In the unlikely event of an itinerary change while sailing, we will 
communicate our new plan both through ship wide (outside of cabin) 
announcements and through an updated Freestyle Daily (NCL’s daily onboard 
newsletter). Neither Atlantis nor NCL shall be held liable for any damages 
resulting from any itinerary change according to your Passenger Cruise Contract. 
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exactly as shown on the previous page. If you have any issues registering, it’s 
possible there was an error in the spelling of your name. We can assist with this 
correction by calling Atlantis at 310-859-8800.

Each room has only one NCL Booking Number assigned. If your roommate or 
partner didn’t receive their own email, it’s probably because we only had this one 
on file for both of you. They will use the same booking number for registration.

Once registered, please print your Boarding Pass and bring it to the pier to save 
time at security and check in.

Should you encounter any issues registering with NCL, please contact them 
directly at 866-234-7350 as Atlantis doesn’t have control over this system. If you 
are not able to successfully pre-register, please do not worry, as it will not affect 
your booking status or ability to board

Review your Flight Plans
	 This sounds obvious but take a minute right now and make sure that your 
flights are booked correctly to Athens. 

	 If you are flying out of Athens on August 22, make sure your flight does not 
depart before noon.  Athens International Airport is a 45 minute drive from the 
port. The Metro can also be taken for a smaller fee, which takes about 85 minutes.

Book Shore Excursions Now
	 You can pre-book shore excursions in advance on the NCL website (www.
ncl.com) until August 12. Upon arrival to the ship, you will receive tickets for your 
pre-booked excursions in your stateroom. 

	 You may purchase additional shore excursions onboard, subject to availability,  
at the Shore Excursions Desk. You may also book shore excursions through your 
TV set using the interactive system in your room. 

	 Atlantis has worked closely with NCL to enhance and develop excursions that 
will be fun and exciting for our group. Many of the excursions are “exclusive” to 
Atlantis guests, although in some cases the tours may be mixed with guests from 
other cruise ships. If you are in doubt, please inquire with Shore Excursions before 
booking.

Do This Right Now
Review Your Passport and Visa Documents
	 A valid passport (with three months validity beyond your departure date) is
required for all guests. Visas are not required for citizens of the US and Canada.
Visa requirements for all other nationalities vary and should be checked with the
embassy or consulate of each country on this itinerary.

	 Please note that it is your responsibility to have the necessary documentation 
before boarding the ship. Failure to provide proper and valid documentation will 
result in denied boarding, and no refund will be provided. 

Register Online To Download Your Travel Documents
	 This year, it’s more important than ever to check-in online early. The safety 
drill that normally happens on the first day is now a “virtual event” that you 
complete during the check-in process and all guests must have completed it 
prior to embarkation.

	 Additionally, the terminal in Athens is very small and we are required to 
control the flow with assigned arrival times. You’ll also receive these at check-in.

	 So, please take a time now to register online with NCL. It only takes a few 
minutes and you can start at the following link: https://www.ncl.com/

	 Click on the “Manage” tab on the upper right part of the page and then select 
“check-in”. You’ll have to create an account with NCL if you don’t already have one.

Once you complete the online registration, you should print your Cruise 
Documents and hang onto them to bring to the pier on the 15th.

Before you start registration, please note the following in the “Explore” and “Plan” 
section of registration are either incorrect or are different for a charter sailing:

•	 Non-alcoholic beverage packages are available. Alcohol packages are not 
offered on charter sailings. 

•	 We’ve created some amazing excursions just for you. See below for details.

•	 Spa appointments are available for the entire cruise.

•	 Ignore the entertainment section! Obviously, we’ll have a lot more for you.

You will need the following information to register: 

	 Ship: Norwegian Jade  Sailing: August 15, 2021

	 Your NCL Reservation # sent by email

Please note that your NCL Booking Number is not the same as your Atlantis 
Confirmation Number. Also, you must enter your name and Booking Number 

https://www.ncl.com/
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Before You Depart
Packing Advice
	 Atlantis emphasizes a casual, comfortable atmosphere with no specified dress 
code. Sportswear and casual attire are appropriate at all times. There are no formal 
nights, and absolutely no need for a jacket and tie. 

	 The only real rule is that no tank tops or gym-type shorts are permitted in the 
specialty restaurants. This is a premium experience and we want to maintain a quality 
ambiance for all our guests. Thank you for your understanding and cooperation on 
this one. 

	 The weather throughout should be hot with highs in the around 95 and lows in 
the upper 70’s. Plan for a little heat on this cruise in terms of weather.

	 Our ports are islands with no specific dress requirements. Some tours involve 
long bus rides and/or considerable walking so comfort is essential. 

	 Please note that masks will be required at all times when inside the ship, 
excluding when eating or drinking. They will also be required when social distancing 
of 6 feet is not possible outside. An exclusion to this rule is when you are in the pool. 
Thank you for understanding, and think of it as the perfect accessory to any outfit!

Party Themes
	 Our theme parties are legendary and dressing up is part of the show, but is of 
course always optional. You’ll be comfortable with or without an outfit. This cruise 
presents a few challenges since we will be in very different climates throughout and 
most of you don’t want to drag a lot of costumes around the planet.  With that in 
mind, we’re keeping things really simple but fabulous!

	 Due to Covid protocols, and to make sure we have fun safely, all T-Dances and 
nighttime parties will take place outdoors on the Sapphire Pool Deck. Masks are 
required when social distancing is not possible.

•	Dog Tag T-Dance - Atlantis’ signature T-dance sails the Med where men in 
(small) uniforms are the fashion. Be inspired by military fashion, the Hellenic 
Navy, or any creative take you wish. Just please leave the toy weapons at home. 
It’s a party, not a battle! We’ll provide dog tags, you do the rest

•	 Mykonos Sunset T-Dance - We’re bringing the spirit of the world’s most 
famous beaches to the high seas for an afternoon of euro-chic fun. Dress for the 
beach in bright swimwear, fashionable accessories, and of course sunglasses.

•	 Classic Disco T-Dance - Disco lives on as we take you back to the glory days 
of the 70s for an afternoon of pure musical magic on the dance floor. Artificial 
fabrics, excess facial hair, oversized shoes, and obnoxious accessories welcome! 

•	 Empire - The original empire started right here! So tonight, we’ll bring it all 
together with a party celebrating the warriors, kings, peasants, and mythical 
beings that started it all. From Greek rulers to Roman Centurions to Greek 
gods to religious zealots to scantily clad peasants, it’s history as a costume 
parade. Instead of clashing, the only territory we fight over is the dance 
floor!

•	 Olympians - It’s that time of the century again, and long before Tokyo the 
modern games began here in Olympia Greece! It’s all about the champions, 
contenders, coaches, & cheats. Pick your favorite sport or do what the 
Olympics do and create a random new one. Or come as one of the many 
spectators that won’t be seen in the stands this year.

•	 Olympus White Party - Greek Gods of all flavors and styles descend from 
their heavenly mountain clad in one simple color. Be one, worship one, or 
just join the flock in whatever style suits you. 

Currency Advice
	 The entire ship operates on U.S. dollars on-board.  U.S. dollars are widely 
accepted in all ports.  Current exchange rates  (as of August 3) are:  

	 	 Euro (EUR) $1 USD = EUR 0.84

	 We recommend using your ATM card to get the best rate of exchange for 
cash, just be wary of bank fees. There are plenty of ATM machines throughout our 
ports.  You’ll get the best exchange using credit cards for large purchases.  

	 And always select the “Local currency” option when making purchases to 
avoid transactions fees.

Baggage Essentials
	 Most airlines, especially non-US airlines, limit checked bags and carry-on 
luggage. Check with your carrier for specific allowances. The standard limit is 50 
pounds (23 kilos) per piece. Excess or overweight bags may incur a substantial 
surcharge, so please plan accordingly.

	 There are no weight limits or bag fees for the cruise itself.

Passenger Locator Form
	 As part of current COVID protocol, everyone travelling into Greece must 
fill out a Passenger Locator Form (PLF) prior to boarding their flight. Upon 
completing this form, you will be issued a QR Code. Failure to present this QR 
Code will result in denial of boarding for your flight. Only one form is required per 
family. More details on filling out can be found using the following link: 

https://travel.gov.gr/#/

https://travel.gov.gr/#/
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Embarkation Day!
Getting to The Port
	 Norwegian Jade will depart from the Port of Piraeus located in the southwest 
part of Athens.  The address is 10 Akti Miaouli Street, Piraeus. As one of the 
most recognized ports anywhere, you shouldn’t have any problem sharing your 
destination with your taxi driver or Metro agent. 

	 Taxis in Athens are readily available and are an easy and reliable way to get 
to the pier. Additionally, Athens hosts a Metro system that makes travel a breeze, 
whether you’re heading straight to the ship or stopping in the city beforehand.

	 We have found that in Athens, Uber and Lyft are often unreliable and/or 
costly, and as such don’t recommend them. 

Important Check-In Time Information
	 Embarkation begins around 12:30 pm, and we’ll start check-in around noon. 
Check-in moves very, very quickly here if you’re pre-registered with NCL. 

	 With that in mind, we strongly recommend that you show up at your 
scheduled check-in time (received when checking in online). Due to COVID, 
terminal capacity is limited, and anyone arriving ahead of their check-in time will 
be asked to wait outside. So, please follow these highly suggested arrival times:

	 Suites & Haven Guests	 12 pm onwards

	 Mini Suite Guests	 12:30 pm

	 Balcony Categories B1 - BA	 1:00 pm

	 Balcony Categories BB-BX	 1:30 pm

	 Oceanview Rooms	 2:00 pm

	 Interior Rooms		  2:30 pm

Although we are sailing late at 11 pm, we ask that all guests check in by 4 pm.  
If you need to check in late, please notfiy us in advance and we’ll advise you on 
how to proceed. 

	 Jade sails at 11 pm sharp on August 15! 

What Do I Need to Check-In?
	 Since your reservation is electronic, all you need is a valid passport and a 
valid credit card to check-in for this cruise. You will then be issued a stateroom 
card, which will serve as your room key and identification card for boarding and 
reboarding the ship! 

Alcoholic Beverage and Other Restrictions
	 No beer or hard liquor may be brought onboard for consumption. If you wish 
to bring personal wine onboard with you at the beginning of the cruise, you may 
do so, limited to two (2) bottles per stateroom. When enjoyed in any shipboard 
restaurant, bar or dining venue, each bottle shall be subject to a corkage fee.	

	 NCL reserves the right to limit or refuse alcoholic beverages to be brought 
aboard the ship for consumption during your cruise vacation.  Any alcohol placed 
in checked baggage or carried on will be removed and possibly destroyed.  
Alcohol purchased onboard or in port will be held in secure storage and 
delivered to your stateroom on the last night of the cruise.

Prohibited Items
	 Please do not bring any of the following onboard, and do not place these 
items in your checked luggage: Irons (including travel irons), alcoholic beverages, 
knives, firearms, or any other potentially dangerous item.

	 If your luggage contains any of the above items, your bag will be held at 
security and will not be delivered to your stateroom. Full details on prohibited 
items can be found on the Norwegian website.

Lost Luggage Assistance
	 If your luggage does not arrive with you, please do all of the following:

1.	Get a complete report from the airline, including a receipt and tracking 
number for your luggage. Make sure that you tell the airline that you are 
boarding Norwegian Jade.

2.	Upon arrival on the ship, go immediately to guest relations where they will 
make a copy of your lost baggage report. The ship will attempt to track 
your luggage and follow up directly with the airlines.

3.	Be patient. Depending on the airline it might arrive prior to sailing. Our 
port agents, in concert with the ship, will attempt to deliver any lost 
luggage directly to your room. If your luggage does not arrive, they will 
keep you informed with the latest news from your airline.

	 Please understand that neither Norwegian nor Atlantis has lost your luggage.  
We can only assist you in recovering your luggage from the airline and in 
communicating with them. Ultimately, the airline is responsible to you for any 
loss or inconvenience you encounter.

	 However, in our experience most bags turn up in the first 48 hours.
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Atlantis Cruise Essentials
 Atlantis Daily Program
	 The Atlantis version of the Jade daily program, called Freestyle Daily, will 
be available each day, with a full list of all activities, shows, and function times 
throughout the day. Since this is our primary method of communicating with 
you, please read it daily. Changes and/or updates from our original schedule are 
common during a cruise. 

	 Due to enhanced COVID protocols, the Freestyle Daily not be delivered to 
staterooms, but rather will be available for download on the NCL App each day. 
We highly suggest downloading this app before your sailing, to take advantage. 
Alternatively, a hard copy can be requested at Guest Services on Deck 7. 

	 If you don’t feel like reading, take 5 minutes each morning to watch 
Malcolm’s daily TV broadcast for a more entertaining look at the upcoming day’s 
events. You can find this on your stateroom television. 

Team & Information Desk
	 Our office and volunteer Team Atlantis staff will be on hand throughout your 
trip to host and assist with every aspect of your vacation. Please don’t hesitate 
to ask any of us if you have a question or require assistance. We are available 24 
hours a day, and always wear Atlantis name badges. 

	 We also offer a general information desk located adjacent to Guest Services 
on Deck 7. Hours vary and are posted in Freestyle Daily. 

	 Atlantis staff can also be reached through Guest Services at any time. 

Friendly Social Gatherings
	 We celebrate the diversity and diverse interests in our community with a set 
of casual places for you to meet guests with similar interests. Here are a few you 
can experience on this cruise:

	 Lure of Leather – For our guests who like or love leather
Global Community -  Guests from outside the USA
Bears & Cubs – A social gathering for bears, friends, and admirers
Women of Atlantis – Our female guests and their friends
Friends of Bill W – Daily meetings

	 These gatherings are casual, non-hosted meetings throughout the week, 
meant to give you a social space to meet other friends. Stop by and see who’s 

there. Dates and times are published in the Freestyle Daily. 

Special Events for Singles
	 We host several special events throughout the week for our single guests, 
ranging from cocktail parties to special gatherings. Please see Freestyle Daily for 
information on specific events.  

Future Atlantis Cruise Sales
	 We’re happy to answer any questions you may have about another Atlantis 
offering, or to help you book another Atlantis vacation while onboard. At any 
time throughout the week, you can visit our Atlantis Information Desk, where our 
team is ready to help. 

	 During the last few days of your cruise, we will offer a chance to reserve a 
future Atlantis vacation with a special onboard booking discount. Details will be 
delivered to your stateroom and booking times will be listed in Freestyle Daily.

No Solicitation Policy
	 Atlantis does not allow our guests to solicit other guests for any service or 
business while onboard our cruises. Please respect our other guests’ right to enjoy 
themselves in an advertising-free environment.

	 Any guest that violates this policy by distributing materials, voice mails, or 
other sales communications to our guests will be subject to a $2500 fine applied 
directly to their onboard account. Thank you for your understanding.
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Entertainment Preview
Freestyle Daily contains our full entertainment and event schedule, and will be 
delivered to your stateroom each evening. Here are a few highlights. 

Sunday  Piraeus (Athens)
First Time Cruisers Orientation 	 Stardust Theater 9 pm  

If it’s your first time with Atlantis, start here for 20 minutes. Cruise Director 
Malcolm will show you the ropes, offer some tips to help you make the most 
of your vacation, and remind you to wash your hands!

Elements 	 Stardust Theater 9:30 pm  
Let’s start with (big) bang and massive production show! From mesmerizing 
magic to a visual feast of flying to exciting music and dance, this dazzling 
show revels in the four elements of Earth, Air, Water & Fire. 

Welcome Party 	 Poolside 11 pm  
Fire up the dance floor for our first night at sea with Atlantis’ traditional 
massive musical kick-off, courtesy of DJ Abel! 

Monday Iraklion
Dog Tag T-Dance 	 Poolside 5:30 - 7:30 pm 

Atlantis’ most infamous afternoon party. A little green, red, or yellow can go a 
long way. Dog tags for everyone! 

Mykal Kilgore	 Stardust Theater 9:30 pm 
New! Fresh off The Wiz: Live and Dear Evan Hansen, our community’s own 
Grammy-winning star is ready to wow you with powerhouse vocals, soulful 
sound, and R&B flavor!

Sutton Lee Seymour & Cacophony Daniels	 Spinnaker 11 pm 
Two of New York’s friendliest and funniest drag performers join forces for a 
night of satire, camp and all-around silliness. Also on Friday. 

Empire	 Poolside 11 pm  
From Greek rulers to Roman Centurions to Greek gods to religious zealots to 
scantily clad peasants, it’s history as a costume parade. Instead of clashing, 
the only territory we fight over is the dance floor. 

Tuesday  Rhodes
Mykonos Sunset T-Dance	 Poolside 5 - 7 pm 

We’re bringing the spirit of the world’s most famous beaches to the high seas 
for an afternoon of euro-chic fun.

Airotic 	 Stardust Theater 9:30 pm 
The sexiest, gayest, and most outrageous aerial and acrobatic show ever 
imagined, designed and produced by Les Farfadais exclusively for Atlantis!

Velma Celli - Divas 	 Spinnaker 11 pm 
Join international singing sensation Velma Celli for an no-holds-barred diva 
fest celebrating the songs and antics of all of your favorites, from Adele to 
Britney! 

Atlantis Classics 	 Poolside 11 pm 
We’ll take you back to the early musical days of Atlantis when divas ruled the 
dance floor and anthems soared all night long. It’s the best of the 90s with 
some of the 80s thrown in for good measure.

Wednesday Santorini
Palace of Lights	 Stardust Theater 9:30pm 

Mambo back in time and feel the rousing pasión of 1950s Cuba in its vibrant 
heyday with the lively musical, Palace of Lights.

Cacophony Daniels - Shante Buffet	 Spinnaker 11 pm 
Full time funnywoman and part time Bette-superfan Cacophony Daniels is 
ready to serve you a sizzling show of iconic songs, drag medleys, and a side 
of silly sass! 

Olympics 	 Poolside 11 pm 
Pick your favorite sport or do what the Olympics do and create a random 
new one. Or come as one of the many spectators that won’t be seen in the 
stands this year.

Thursday  Katakolon
Classic Disco T-Dance	 Pool Side 5 - 7 pm 

Head back to the halcyon days of disco for two glorious hours in the 
afternoon. Unnatural fabrics and excessive hair optional. 

Todrick Hall	 Stardust Theater 9:30 pm 
If he doesn’t have your attention yet, he will soon. Internationally acclaimed 
superstar Todrick Hall, fresh off American Idol, Rupauls Drag Race, and the 
release of his new album, is here to start a spectable. Get ready for a show! 

Sutton Lee Seymour - Booby Tunes	 Spinnaker 11 pm 
The “Robin Williams” of drag, Sutton Lee’s taking you on a fun-filled journey of 
showtunes, shenanigans, and razor-sharp wit sure to leave you laughing. 

Friday  Corfu
 Jesus L’Oreal Christ	 Stardust Theater 9:30 pm 

Halleberrylujah! Nobody makes a come-back like Jesus L’Oreal. After 
rebranding as a fitness maven, this fabulous, dyslexic King of the Shoes 
descends once again in a cloud of Febreeze to entertain you. Come see 
Christ like never before (literally)!  
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Sutton Lee Seymour & Cacophony 	 Spinnaker 11 pm 
The last chance to see our two amazingly talented drag performers!

Mt Olympus White Party	 Poolside 11pm  
Greek Gods of all flavors and styles descend from their heavenly mountain 
clad in one simple color. Be one, worship one, or just join the flock in 
whatever white style suits you.

Saturday  Mykonos
Velma Celli - A Brief History                                    Stardust Theater 11 pm  

UK singing sensation brings you another night of pure entertainment. Get 
ready to get educated as she gives you the musical her-story lesson of a 
lifetime about on of our favorite subjects - DRAG! 

And That’s Not All!
Cabaret Performers & Comedians
Atlantis entertainment happens throughout the ship, and all day and night. Look 
for some exciting shows from the following Atlantis entertainers: 

Brian Nash – Our superstar incredible piano entertainer. Keep an eye out for 
special duo shows with some of your favorite Atlantis vocalists!

The DJs
	 We’re thrilled to have three fantastic DJs onboard Jade:

	 Abel  - Miami
	 Dan Slater  - Australia/Miami
	 Wayne G - London

	 Each DJ has his own unique style and has been selected for his particular 
sound. Our goal is to offer you a wide range of musical styles and variety.



Page 9

Dining Information
	 All Atlantis cruises feature open seating at all meals and you are invited to 
dine at your leisure during posted hours with whomever you want.

Grand Palace Main Dining
Breakfast 		  7:30 am – 9:30 am

Lunch 			   Closed

Dinner 			   6:30 pm – 10 pm  

Garden Cafe 
Breakfast 		  6 am – 11 am
Lunch 		  11:30 am – 5:30 pm
Dinner 		  6 pm – 10:30 pm 
Late Night Snacks 		  11 pm – 4 am

Topsiders Grill 
Burgers, snacks, etc.	 2pm – 6 pm

The Pit Stop		  Open 24 hours

O’Sheehan’s Bar & Grill 
Menu varies		  Open 24 hours 

Le Bistro & La Cucina
	 Dinner*		  6 - 10 pm 

Jasmine Garden
	 Dinner*		  5:30 pm - 10 pm
Teppanyaki
	 Dinner*		  5:30 pm , 7:30 pm,  & 9:30 pm seatings
Sushi Bar
	 Dinner*		  5:30 pm - 10 pm
Cagneys
	 Breakfast		  7:00- 10:00 am (Haven Guests only)
	 Lunch		  Noon - 2 pm (Haven Guests only)
	 Dinner* 		  6 pm - 10 pm

Moderno Churrascaria*
	 Dinner		  6 pm - 10 pm

* an extra charge applies for dining here.
Please note that all times are subject to change and may be different on certain days. 

Dining Notes
	 All dining times are approximate, and may change slightly according to our 
port times and onboard events.  

	 Team Atlantis will be on hand at the main restaurant to seat you, answer 
questions, and host tables. Both Atlantis and Norwegian will do our best to honor 
special seating requests. Note that we seat one deck at a time.

	 Please be patient during peak hours as there may be a slight wait in the main 
restaurant. 

What’s Included?
	 Most meals and restaurants are included. The exceptions are specialty 
restaurants listed (and indicated) on the previous page. Drip coffee, tea, and most 
juices are also included. Specialty coffees, alcoholic beverages, soft drinks, bottled 
water are available at our bars and restaurants for an additional charge.

	 We suggest taking advantage of dining in a variety of venues and enjoying 
your meal times with friends old and new. It’s the easiest way to connect!

Specialty Restaurant & Reservations
	 Jade offers several distinctive and original dining experiences, found nowhere 
else at sea.  Le Bistro is an elegant French restaurant, featuring an upscale dining 
experience with crisp white linens and intimate atmosphere.  La Cucina is a 
vibrant Italian restaurant with classic country dishes in a casual and friendly 
setting.  Teppanyaki is an authentic Japanese Hibachi restaurant with lively shared 
conversations over chops and grills steak, seafood and chicken.  Sushi & Sake Bar 
is a contemporary sushi bar with traditional Japanese culinary bites.  Moderno 
Churrascaria is an decadent Brazilian steakhouse, with meats carved tableside by 
authentic Pasadores.  Cagney’s is an American-style steakhouse.  Java Café offers 
specialty coffees and pastries.  �

	 Reservations are strongly encouraged, and may only be made onboard for 
same and next day dining. See the Freestyle Daily for details about where and 
how to make a booking. 

	 Please note that specialty restaurants are not equipped to handle parties 
larger than eight guests (and only a few tables are this size). Please respect these 
policies so that the maximum number of our guests may enjoy these unique 
dining experiences. Additionally, COVID protocols may limit table sizes.

	 Finally, please respect that we have limited space in these restaurants and 
many of our guests want to enjoy them. If your plans change, please cancel your 
booking in a timely manner so that we can accommodate another guest. Also, 
please respect your original request in terms of table size (don’t show up with 8 
guests when you book for 4). Thank you.

	 Tank tops and gym-like shorts are not permitted in the premium restaurants 
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and we ask that you please respect this simple dress code.

	 An extra charge for dining applies in each venue, including gratuity.

Special Diets
	 We ask that you submit any special dietary requests including allergies in 
writing directly to NCL prior to sailing. Once onboard, please speak with the 
Maitre D’ of the restaurant regarding any special requests.

	 Please note that since this cruise is “open seating,” it is your responsibility to 
notify the server and/or Maitre D’ of any special requests each time you dine. 

	 Vegetarian options are available at each meal and need no advance  
notification.

Room Service
	 Room service is available 24 hours a day. See the menu in your stateroom 
for a complete selection and ordering instructions, and note that some specialty 
selections and delivery times have an extra charge. Please recognize that the staff 
handling room service has limited capabilities. If you’re looking for a quick snack, 
we highly recommend Garden Cafe.

Optional Beverage Packages
	 Norwegian is offering several non-alcoholic beverage packages on our 
charter, along with wine packages. These packages can be booked in advance 
when you pre-register online. 

	 Beverage packages may also be purchased onboard at the designated tables 
on embarkation day or at any of the non-satellite bars at any time over the course 
of your cruise. 

	 Please note that unlimited alcohol packages are not offered on charter 
sailings.
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Onboard Norwegian Jade
Personal Funds & Shipboard Charges
	 The currency onboard is U.S. Dollars.  Norwegian ships operate on a cashless 
system.  You can validate your Norwegian Charge Card with your Visa, MasterCard, 
Diner’s Club, or American Express card, or sign for payment by cash or traveler’s 
check. Guests can then sign all onboard services and purchases to their account.  
At the end of the cruise, you will receive a completely itemized statement.

	 For your convenience, the ship has an onboard ATM machine that dispenses 
U.S. currency.  Bank debit cards on the PLUS and CIRRUS networks are accepted 
along with the following credit cards: American Express, Discover/Novus, 
MasterCard and VISA are accepted.  Fees will be charged per transaction.

Room Features
	 The rooms on the Jade are extremely comfortable and modern, with a few 
features not found on other ships. The ship has both 110 (US standard) and 220 
(European) voltage power outlets in the rooms. All the water onboard is filtered 
and potable.  Additional amenities include an interactive TV and 24-hour room 
service.	

Customs & Immigration at Sea
	 Upon embarkation and at each port of call, customs and immigration officials 
will inspect our guests and the ship. They must clear it before we are allowed 
to go ashore. Normally, this occurs without your knowledge or participation.  
Occasionally, passengers are called for inspection. In these cases, please follow 
the instructions provided to assure that we are able to disembark in a timely 
manner in each port.   

	 While we shouldn’t have to say this, please don’t even think of bringing any 
type of illegal substance, hazardous material, or other items that are banned by 
customs or ship security. Any guest found with illegal substances of any kind 
will be removed from the ship at the next port of call and turned over to local 
authorities. Guests removed from the ship pursuant to this policy are responsible 
for their own accommodations and transportation home, at their expense and no 
refund will be offered for the unused portion of their cruise.

	 Atlantis and Norwegian both have a zero-tolerance policy for all illegal 
substances.

Laundry & Dry Cleaning Services
	 Laundry, dry cleaning, spot removal and pressing services are available for 
an additional fee. Laundry bags and service request forms are in your room. Ask 
your cabin steward for details.

	 There are no irons in staterooms as they constitute a fire hazard. There are 
also no self-service laundry facilities onboard.

Gratuities and Tipping
	  All standard gratuities have been prepaid for this week, so there is no 
tipping required or expected at any time. All cabin stewards, waiters, and other 
personnel have been compensated at levels that are customary for a charter of 
this size. No additional tipping to these service personnel is needed but may be 
extended at your discretion if the service is exceptional.

	 An 18% mandatory gratuity is automatically added to bar purchases and spa 
services. 

	 Please note that since you paid Atlantis for gratuities, no “service charge” will 
be applied to your room accounts.  That’s an error in the NCL system.

Smoking Policy
	 For the comfort of all of our guests, all indoor areas on the ship are non-
smoking. Smoking is permitted only in certain areas on open decks. As a 
courtesy to our guests, ship personnel will thoroughly enforce the smoking 
policy.  

	 Smoking is not allowed on stateroom balconies at any time.

	 Please note that Atlantis and/or Norwegian reserves the right to change 
the smoking policy at any time depending on guest requirements. A complete 
detail of the smoking areas onboard can be found in your stateroom upon 
embarkation in the Freestyle Daily.
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If You Have a Problem or Question
	 Both the Guest Services Desk and the Atlantis Information Desk can handle 
most difficulties you may encounter. Generally, issues relating to your stateroom, 
the ship, schedules, or billing should be directed to the Guest Services Desk. 
Questions regarding entertainment, service, Atlantis policies, special requests, or 
anything else should be directed to the Atlantis Desk. Questions about excursions 
should go directly to the Shore Excursions Desk.

	 If the Atlantis Desk is unattended, please feel free to ask any Team Atlantis 
member and we will happily assist you. 

Spa Services
	 Jade features an exceptional full-service spa, offering a fantastic range of 
services including massage, facial, aromatherapy, hairstyling, and much more.  
Appointments for these services should be made early in your cruise, as many of 
the services book up early. All spa services are an additional charge which can be 
signed to your stateroom.

Medical Services
	 Should you require medical attention while onboard, an infirmary staff is 
available to assist you 24 hours a day. A doctor is available to render services at 
a customary charge. The infirmary is capable of providing treatment for minor 
matters which may arise during your cruise and are capable of assessing and 
stabilizing most medical emergencies. Should you require treatment for a serious 
condition which requires hospitalization, then arrangements may be made 
to transfer you to a medical facility ashore. While at sea, the ability to transfer 
you to a shore side facility may be limited or delayed by weather or logistical 
considerations. If you are currently suffering from a serious medical condition, 
please consult with your personal physician prior to sailing. Norwegian’s doctors 
are independent contractors.

Important Health Notice -- Please Read!
	 If you should come down with a contagious disease, or even suspect a 
contagious disease, it’s compulsory that you report it to the ship’s infirmary for 
the safety of everyone on board. Should you be on any medication, or want the 
medical staff to be aware of any special needs, please contact the infirmary. This 
will ensure that they will be prepared should you need assistance.

	 In rare instances, the ship’s medical staff may determine that your medical 
condition will require you to be quarantined in your stateroom to protect the 
health of our other guests.  While both Norwegian and Atlantis will make every 
effort to make you comfortable in such a situation, we are unable to compensate 
lost vacation time due to quarantine.  

	 Please note that the ship follows C.D.C. guidelines on all quarantine 
issues, and there is little flexibility in applying the rules, particularly where 
gastrointestinal symptoms are present. 

	 As always, we highly recommend travel insurance to assist with unforeseen 
costs and reimbursement for missed vacation time due to illness of any type.  
If you do not have travel insurance, it can be purchased virtually right up to 
departure time.
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Athens Before Your Cruise
Getting Around
	 We always recommend taking advantage of both local taxi services, and the 
extensive public transit system available in Athens. You’ll also quickly find that 
most of the city’s major attractions and sites are within walking distance of each 
other! The Metro is a major source of convenience: Take Line 1 to end up close to 
Ancient Agora, or Line 2 to get within walking distance of the Acropolis Museum! 
Exploring has never been easier. 

As they are an unreliable source, and quite costly, we advise you shy away from 
Uber or Lyft. 

Athens After Your Cruise
 Arrival into Piraeus (Athens)
	 Upon arriving into Piraeus (Athens) after your cruise, we will begin 
disembarkation around 7 am. This procedure generally takes two hours. If you 
have a flight earlier than Noon, please notify Norwegian onboard and we’ll do our 
best to prioritize your departure.

	 After leaving the vessel you may claim your luggage on the pier. Baggage 
lost or damaged must be reported to Norwegian prior to leaving the baggage 
claim area.  

Airport and City Transfers 	
	 Both taxi cabs and Metro are available and recommended when travelling into 
the city or to Athens International Airport. Travel time to the airport in a taxi cab is 
approximately 45 minutes, and costs of about 45 €, while the Metro takes about 85 
minutes and costs 18€ for a one-way ticket.

	 In some instances, Norwegian Cruise Line will arrange special transfers, both 
into the city and/or to Athens International Airport, which are available at an 
additional charge. More information as to whether any transfers will be available 
can be found once onboard, by asking Guest Services on Deck 7.

	

	

Keeping In Touch
Before Sailing
	 If you need to reach Atlantis prior to your cruise, you may contact us at 310-
859-8800.

	 You can also contact Norwegian Cruises at 866-234-7350.

Satellite Telephone Access
	 You can make ship-to-shore calls from your stateroom, 24 hours a day.  The 
cost is $7.95 per minute and will automatically be charged to your account.

	 Friends and family can reach you 24 hours a day via Norwegian’s Satellite 
Service.  Have them call 888-627-4477 from the USA, or 1-732-335-3280 from the 
rest of the world.  The cost is $7.95 per minute and can be billed to their American 
Express, MasterCard, or Discover cards.  (From outside the U.S.A., additional long 
distance charges will apply).

Internet Access – Xcelerate Internet
	 Norwegian Jade has some of the most advanced internet services at sea.  
Every stateroom has wireless access, as do most public areas throughout the ship.  
Connection fees apply with a range of packages available.  

	 Finally, we recommend turning all mobile broadband devices to “Airplane 
Mode” while onboard.  They tend to hold onto an IP address that another user 
could be utilizing.

	 Norwegian Jade also has it’s own Internet Lounge, for those who require it. 

Cell Phone Access Onboard
	 Jade is equipped to allow your mobile phone to work onboard. Please note 
that roaming charges apply, and will be billed directly by your home carrier. Rates 
vary by carrier, but can be considerably cheaper than using the satellite phones. 
Check with your carrier prior to sailing for specific rates.

	 This access only works while at sea. When in port, the local land operator’s 
roaming charges will apply. Again, check with your operator to see what roaming 
options exist.
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Atlantis Team
	 Our Atlantis team is made up of our full-time employees and part-time talent 
working together to create an exciting cruise experience for you.

Allan McGavin

Benji Chong

Jamal Callendar

James Xiao

Jacob Lolarga

Johan van de Laar

Jordi San Jose Solano

Robbert van Westen

Rich Campbell - President

Christopher Hunt - Producer

Malcolm Neitzey - Cruise Director

Gareth Smith - Technical Director

Our Entertainers & Technical Team

Team Atlantis

Abel Aguilera

Adam Tomlinson

Bradley Jones

Brian Nash

Bruno Rodrigues Rosa

Chris Wilson

Claudia Fama

Courter Simmons

Daniel Slater

Ian Stroughair

Jake Oxford

Jaret Williams

Jonathan Rogers 

Kirsty Malone

Kyle Kier

Mykal Kilgore

Prescott Seymour

Simon Slaymaker

Tiaga Eusebio

Todrick Hall

Wayne Gibbons

Zore Espana

Questions?
Please ask your travel agent, call our office (310-859-8800), or e-mail us at:

CruiseInfo@atlantisevents.com

We look forward to seeing you onboard! 
Bon Voyage.
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